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Overview

This standard is about conducting the research that is necessary to maintain an accurate picture of existing and potential travel and tourism destinations and understanding why customers choose to travel to them.
Features such as facilities, local developments, transport links and
attractions change over time and it is important that descriptions of
destinations are up-to-date, whether that information is supplied to
potential customers or other organisations (such as travel agencies).
The standard is for those responsible for researching travel and destination information and keeping it up-to-date and accurate.
When you have completed this standard, you will be able to demonstrate your knowledge of and ability to:
• Research travel and tourism destination information
 



Performance criteria

You must be able to:

1. Identify your travel and tourism destinations and product research objectives 2. Recognise and use opportunities to research and collect data and information relating to travel and tourism destinations and products 3. Identify and use sources of data and information that meet your given research objectives 4. Research and collect data and information relating to travel and tourism destinations and products using a variety of methods to meet your organisation's requirements 5. Identify any gaps in sets of data and information researched and collected, and assess their impact on conclusions 6. Research and collect data and information on travel and tourism destinations and products at times and frequency to meet your research objectives 7. Confirm the validity of the data and information researched and collected in line with organisational procedures 8. Record and present data and information on travel and tourism destinations and products in the format required by your organisation 9. Store, archive or dispose of data and information on travel and tourism destinations and products in line with organisational procedures

Knowledge and understanding

You need to know and understand:

1. 
The types of travel and tourism destination and product information typically required by customers
 2. 
How to identify your travel and tourism destination and product research objectives
 3. 
Where to find reliable data and information on travel and tourism destinations and products, how to access it and when to use it
 4. 
How to research and collect travel and tourism destination data and information which is relevant to business and customer needs e.g. reasons why customers visit destinations
 5. 
How to use electronic inputting and recording systems to collect data and information on travel and tourism destinations and products
 6. 
Why it is necessary to highlight gaps in sets of research data and information, and how such gaps can impact on conclusions
 7. 
How relevant research on travel and tourism destinations and products contributes to business success and customer satisfaction
 8. 
How to use your organisation's data and information systems when researching travel and tourism destination and product information
 9. 
Your organisation's requirements and procedures for recording and storing researched travel and tourism destination and product data and information, presenting the outcomes of the research, and disposing or archiving of data and information which is inaccurate, out-of-date or irrelevant

Scope/range

Travel destinations: 
domestic
overseas
Products:
attractions
local transport
tourist facilities
places of interest
sustainable
eco-friendly
community-based
Sources: 
printed
electronic
Record:
manually
electronically
 




Behaviours

1. 
Use cost-effective and time-efficient means to gather, store and
 2. 
retrieve relevant information
 3. 
Comply with, and ensure that others comply with, legal requirements,
 4. 
industry regulations, organisational policies and professional codes
 5. 
Enlist the support of colleagues where necessary to help identify
 6. 
sources, secure information and to verify findings
 7. 
Monitor the validity and reliability of information gathered
 8. 
Check that information derived is fit for purpose and adjust collection
 9. 
and analysis processes as necessary
 10. 
Reflect regularly on your own and others' experiences and use these
 11. 
to inform future action
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