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Overview

This standard covers the skills and knowledge required to carry out tasks in the glass and glass related warehousing and distribution working environment, including goods in and goods out. Knowledge of stock identification is required as is the need to know how to deal with the problems that can occur in the glass and glass related warehouse/distribution working environment.

Performance criteria

You must be able to:

1. accept glass and related materials into the warehouse in following standard operating procedures
1. store the delivered glass and related materials following standard operating procedures
1. select glass and related materials for delivery/distribution to meet specifications
1. prepare glass and related materials for despatch to meet specifications



Knowledge and understanding

You need to know and understand:

1. layout and purpose of the warehouse
1. use and importance of stock identification
1. how to receive and handle glass and related materials
1. how to select and prepare glass and related materials for distribution/delivery
1. how to deal with problems that can arise in warehousing
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