	IMIHGPSV20
Provide a first response to a broken down or damaged heavy goods or public service vehicle
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Overview

This standard is about attending an incident, following risk assessment procedures, securing the site and vehicle and then making decisions for further action. This may involve conducting basic repairs on the vehicle to enable onward journey or initiating recovery of the vehicle and the people involved. It also includes providing information to, and seeking guidance from, relevant specialist authorities where hazardous substances or situations may be involved.

Performance criteria

You must be able to:
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