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Provide technical support and advice to colleagues in vehicle preparation and refinishing environments
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Overview

This standard is about providing a range of technical support to other body shop colleagues. It includes ensuring technical information is up to date and giving technical advice, instruction and briefings to colleagues.

Performance criteria

You must be able to:

P1
‍ 
check technical 
information
 re preparation and refinishing methods, faults and correction is up to date and accessible to body shop staff
P2
‍ 
check staff have the correct technical resources to carry out their work
P3
‍ promptly
 and correctly identify any additional resources required  


P4
‍    promptly
 report any problems affecting the operation of the body shop to your manager  


P5
‍ 
respond promptly and positively to requests for technical help and 
*advice *
 


P6
‍ 
provide colleagues with clear instruction on: 
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