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Overview

This standard covers the skills and knowledge required to receive, handle and store
glass and glass related products into the warehouse. The standard includes the need
to have knowledge of delivery schedules, checks and inspections, handling techniques
and recording systems. Also covered are storage conditions and finally there is the
need to know how to deal with problems that can occur with the ‘goods in’ processes.

The standard is aimed at operatives working in glass distribution and warehousing
roles.
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Performance criteria

You must be able to:

1. receive and handle glass and glass related products following standard
operating procedures

2. accept glass and glass related products into the warehouse following standard
operating procedures

3. store delivered glass and glass related products following standard operating
procedures.

4. identify hazardous materials following standard operating procedures

5. handle and store hazardous materials following standard operating procedures
6. check inbound glass and glass related products meet specifications

7. deal with goods/storage situations when receiving glass and glass related
products into the warehouse

8. record information following company guidelines.
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Knowledge and understanding

You need to know and understand:

GQAGP21

1. typical delivery schedules including products, principal suppliers, frequency and
resource and equipment required

2. how to obtain information about future deliveries

3. company procedures in place to check /inspect products inbound including bulk
deliveries

4. handling methods and equipment used, including personal protective equipment
(PPE)

5. storage conditions and methods used, for packing, labelling and stock rotation
6. how to identify hazardous materials

7. precautions in place for handling and storage of hazardous materials.

8. procedures in place to safeguard security of products.

9. company systems used to record information concerning glass and glass related
products received into the warehouse.

10. company procedures for dealing with goods labels do not agree with expected
delivery

11. company procedures for dealing with goods arriving that are damaged

12. company procedures when normal storage locations are not available

13. company procedures for dealing with shortfall in quantities delivered
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Scope/range related to performance criteria
Goods/storage situations
* goods label does not agree with expected delivery
* goods arrive damaged
* normal storage location is not available

» shortfall in quantities delivered
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