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Overview

This standard is about assessing and monitoring warehousing and storage shelving 
and racking systems. It covers the regular assessment and monitoring as well as 
recording and reporting the assessment of shelving and racking systems

This standard is for a competent person who can undertake risk assessments and 
monitoring of shelving and racking systems. It does not cover the initial specification, 
design and erection of warehousing shelving and racking systems, or the cleaning.  
Cleaning is covered within SFLWS16.  Visual inspections and damage reporting by 
warehouse operatives is covered within SFLWS16, SFLWS18 and SFLWS23.
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Performance criteria

You must be able to:

1. list the tasks, priorities and responsibilities for assessing and monitoring 
warehousing and storage shelving and racking systems within the logistics 
organisation
2. identify the hazards associated with assessing and monitoring warehousing and 
storage shelving and racking systems, and carry out and record a risk assessment
3. check that the shelving and racking systems are ready for assessment and 
monitoring
4. report any circumstances that prevent the assessment and monitoring of 
shelving and racking systems
5. assess the shelving and racking systems for any damage, defects or 
overloading, etc
6. record the assessment in accordance with organisational procedures
7. report the findings to those responsible for scheduling maintenance and repair of 
shelving and racking systems
8. comply with organisational procedures and the relevant legal, environmental, 
health and safety, bio-security and operating requirements relating to the 
assessment and monitoring of warehousing and storage shelving and racking 
systems
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Knowledge and understanding

You need to know and understand:

1. the requirements for Personal Protective Equipment (PPE) when assessing and 
monitoring warehousing and storage shelving and racking systems
2. how to carry out a risk assessment in relation to assessing and monitoring 
warehousing and storage shelving and racking systems
3. the relevant health and safety requirements that govern the use of shelving and 
racking systems
4. how to assess and monitor shelving and racking systems for damage, defects 
and overloading, and the consequences of not identifying and reporting faults
5. the organisational procedures for assessing and monitoring shelving and racking 
systems, the circumstances that may prevent you from achieving this and the 
action to take
6. the types of problems that occur with shelving and racking systems and how 
identify and respond to such problems
7. who to report the assessment of shelving and racking systems to and why it is 
important to ensure that findings are actioned
8. the organisational procedures and the relevant legal, environmental, health and 
safety, bio-security and operating requirements for the risk assessment and 
maintenance of shelving and racking systems within warehousing and storage
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Glossary

Environmental, legal, safety and operating requirements: safety regulations, codes 
of practice, load restrictions, working-time regulations, transport regulations

Equipment and machinery: on-powered tools and equipment, hand-held powered 
tools, lifts, cranes

Shelving and racking systems: specialist warehousing storage shelving, racks, 
storage cages, manual and automated warehousing and storage systems

Risk assessment: a careful examination of what in the workplace could cause harm to 
people, in order to evaluate that sufficient precautions have been taken or that more 
should be taken to prevent harm
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